Get to Know the Fair Housing Council –Working to End Housing Discrimination 
How Well Do You Know the Fair Housing Council (FHCO)?

The FHCO is a private non-profit organization. They promote equal access to housing by providing education, outreach, technical assistance, and access to enforcement related to federal, state, and local fair housing laws.

They are not a government agency, although they receive some of their funding from federal, state, and local jurisdictions. They are not a housing authority and do not administer Section 8 or other housing assistance programs. They are not a housing provider and do not have units available for rent or for sale; nor do they have shelter services or provide crisis housing.

What are “Protected Classes?”

Federally protected classes under the Fair Housing Act include:  race, color, national origin, religion, sex, familial status (children), and disability.  Oregon law also protects marital status, (legal) source of income, and sexual orientation (inclusive of gender identity).  Washington law covers martial status, sexual orientation, and honorably discharged veterans / military status. Additional protected classes have been added in particular geographic areas; visit www.FHCO.org/mission.htm  and read the section entitled “View Local Protected Classes” for more information.

What is the Fair Housing Council’s Service Area?

They serve the entire state of Oregon and Clark County, Washington.

What Services Does the Fair Housing Council offer?

Through comprehensive community education and individual counseling, the Fair Housing Council works to eliminate housing discrimination across Oregon and SW Washington and to guarantee the rights of all people to freely chose housing in the area they desire to live and for which they are financially qualified. Services provided by the Fair Housing Council include access to fair housing enforcement, and education and outreach about federal, state, and local fair housing laws.

They take a proactive approach to fair housing at the FHCO—they would much prefer to maintain an open dialogue with you than to ‘catch you’ doing something wrong!  To that end, they encourage your calls and / or email messages.  In addition, if you would like to receive their newsletter or materials on fair housing free of charge, please let them know.  They would also appreciate knowing what kinds of article topics and resource materials you would find useful that you could assist in developing.  

How can I contact the Fair Housing Council?

Anyone with a fair housing question may contact them at:

    The Fair Housing Hotline

    800/424-3247 Ext. 2

    information@FHCO.org 

    www.FHCO.org 

This is a toll-free call and there is no fee associated with the Hotline service, nor is there any income qualification for Hotline assistance.  If a staff member is not immediately available to assist by phone, please leave a message and your call with be returned as soon as possible.

Does the Fair Housing Council offer assistance in languages other than English?

Yes, for any languages they can’t accommodate with bilingual staff, they utilize the services of the AT&T Language Line or similar service. The AT&T Language Line makes translators available to us in over 160 languages. Historically, 4% of the calls to their Fair Housing Hotline have come from non-English speakers.

Does the Fair Housing Council offer assistance to those with limited vision or hearing abilities?

Yes, their Fair Housing Hotline staff can assist callers with a hearing impairment. In addition, upon request, they can provide literature and materials in Braille.

Does the Fair Housing Council offer further accommodations?

Yes. If you need assistance utilizing their services (the Hotline, their website, their literature, the classes they offer, etc.) based on a physical or mental disability, please let us know how they can be of help.

What is the History of the FHCO?

The FHCO was founded in 1990 as the first, and only, organization dedicated solely to furthering and enforcing the Fair Housing Act’s protections across Oregon.

Who Governs the Fair Council?

The Fair Housing Council is governed by a volunteer Board of Directors, which establishes and oversees all policies. The background of the Board is broad and diverse providing guidance and perspective from attorneys, leaders in the real estate industry and varied housing providers, business professionals, and individuals from the non-profit sector.  Get to know their Board at www.FHCO.org/bod.htm.  You can also get to know their staff better at FHCO.org/staff.htm and read their mission at www.FHCO.org/mission.htm. 

