Housing Resources for Housing Providers

The Fair Housing Council of Oregon (FHCO) is a resource all housing providers should know about.  The nonprofit organization provides information and guidance to housing providers and housing consumers throughout Oregon and Southwest Washington.

1.  FAIR HOUSING INFORMATION

FHCO is a Resource for Both Consumers and Housing Providers

· FHCO provides training opportunities for housing providers, both individual landlords and professional management staff throughout the Portland metro area.  Individual companies can also contract for trainings specifically geared to their management and maintenance staff. www.FHCO.org/custom_class.htm 
·  Find extensive information including advertising guidelines, illegal transactions, audience-specific videos, resource links, FAQs, reasonable accommodation requests and much more at www.FHCO.org; visit the Housing Provider page, too, at www.FHCO.org/hs_provider_info.htm 
· The Fair Housing Hotline (800) 424-3247 has trained fair housing specialists ready to provide information on fair housing issues and to offer guidance on writing advertisements, policies and rules that meet fair housing requirements.  We can also provide written materials, posters and coloring books for your properties. 
2. FREE MARKETING
In addition to fair housing information, the FHCO can connect you with HousingConnections.org, a website that allows you to promote your available units to housing consumers throughout the Portland metropolitan area for free. 

HousingConnections.org touts thousands of searches each week.  FHCO employees a staff person, funded through a generous grant from the City of Portland, who is working to spread the word about the site to housing providers.  It is our goal to help you make effective use of this great resource!  

If you have questions about the site let us know at 503/223-8197 Ext. 107!  You can also contact the Landlord Tech Line at 503/823-4141 or staff@housingconnectins.org
3. ADDITIONAL RESOURCES:  FHCO can link you with basic information about a variety of housing-related issues and direct you to the experts on questions about:

· Fair Housing Guide for Nonprofit Housing Providers (www.FHCO.org/pdfs/ShelterGuide.pdf) 

· Oregon and Washington landlord-tenant law (www.FHCO.org/links.htm look for “Rental and Landlord / Tenant Matters”)

· Domestic Violence and Housing in Oregon and Washington (www.FHCO.org/links.htm look for “Domestic Violence and Fair Housing”)

· Fair Housing for Shelter Providers (www.FHCO.org/pdfs/ShelterGuide.pdf) 

· Requirements regarding lead and lead-based paint (www.FHCO.org/lead.htm)

· Interactive ‘Preparing to Rent” and “Financial Literacy” resources for housing consumers (www.FHCO.org/prep_to_rent.htm) 

Your Key Contacts at the FHCO:

· For Fair Housing Information Fair Housing Hotline- (503) 223-8197 Ext. 2 or (800) 424-3247 Ext. 2.

· For information on Fair Housing trainings – Diane Hess, (503) 223-8197 Ext. 108 or dhess@FHCO.org

· For more details on HousingConnections.org – Laura Shepherd at (503) 223-8197 Ext. 107 or lshepherd@FHCO.org

