Oregon Homeownership Association 
HOT TOPICS FOR HOMEOWNERSHIP COUNSELORS
Thursday, October 8, 9:30 am – 3:30 pm

United Methodist Church
1838 SW Jefferson, Portland, Oregon
AGENDA

9:00 – 9:30
Registration and Refreshments

9:30 – 10:15
Document Recording Fee and Neighborhood Stabilization Program (NSP) updates:  Michael Anderson, Oregon Opportunity Network and Rich Malloy, Oregon Housing and Community Services 
10:15 – 12:00
Financial literacy and credit counseling:  How can we be more effective?:  Hollis Fishelson-Holstine, hfh Consulting.  Ms. Fishelson-Holstine spent 20 years at Fair Isaac Corporation, and several years at Washington Mutual working with checking account fraud. 

12:00 – 12:45
Lunch and networking

12:45 – 2:00
Credit Counseling Case Studies

2:00 – 2:15
Break

2:15 – 3:15
Checklist for credit counseling 


Oregon’s Identity theft laws, confidentiality and record retention: what credit counselors need to know:  Diane Childs, Oregon Department of Business and Consumer Services

3:15 – 3:30
Evaluation and wrap up

This event is being sponsored by the Oregon Homeownership Association and Oregon Opportunity Network with funding support from Oregon Housing and Community Services and Meyer Memorial Trust. 






This session is open to nonprofit community development organizations and housing authorities.  To preserve the environment for open interaction and discussion among peers, the Oregon Homeownership Association reserves the right to refuse applications from individuals that do not meet our criteria.


